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CUSTOMER #1 DROPS OFF FILM FOR PROCESSING AT 
RETAILER #1 [24] WITH SELECTION FOR PREVIEW &c 
SELECT REMOTE CHECKED. (ALTERNATIVELY 
CUSTOMER #1 DROPS OFF MEDIA (E.G. COMPACT 
FLASH CARD CONTAINING DIGITAL IMAGES.) 

CUSTOMER #1 ALSO PROVIDES INFO. SUCH AS EMAIL 
ADDRESS, PREFERRED DELIVERY METHOD, ETC. 
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RETAILER #1 [24] PROCESSES AND SCANS FILM. 
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RETAILER #1 [24] L 
INTERNET [14]) NEW 
ASSOCIATED SCREEN— I 
SERVER 


JPLOADS (VIA THE 
ORDER INFO. AND 

sJAILS TO THE ORDER 
[28]. 






ORDER SERVER [28] CREATES "BLANK" 
PREVIEW Sc SELECT REMOTE ORDER ON THE 
ORDER SERVER [28]. 




r 


ORDER SERVER [28] TRANSMITS (VIA THE 
INTERNET [14]) "BLANK" PREVIEW Sc SELECT 
REMOTE ORDER IN THE FORM OF AN EMAIL TO 
THE EMAIL ADDRESS OF CUSTOMER #1. 
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FIG. 2a 
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FIG. 2b 



L 

CUSTOMER #1 [12] (CUSTOMER #n [30] IF ORDER WAS 

FORWARDED) RECEIVES "BLANK" PREVIEW & SELECT 
REMOTE ORDER VIA EMAIL (VIA THE INTERNET [14]) AT 
A REMOTE LOCATION SUCH AS HOME. UPON OPENING 

THE EMAIL, SCREEN-NAILS OF THE IMAGES IN THE 
ORDER ARE RETRIEVED (VIA THE INTERNET [14]) FROM 
THE ORDER SERVER [28] AND DISPLAYED AS PART OF 

THE EMAIL. 
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70 



CUSTOMER #1 [12] (CUSTOMER #n [30] IF ORDER WAS 

FORWARDED) SELECTS FRAMES ON THE PREVIEW & 
SELECT REMOTE ORDER TO PRINT, INCLUDING SIZES AND 
NUMBER OF COPIES. CUSTOMER MAY ALSO ZOOM AND 
CROP IMAGES AS DESIRED. 
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CUSTOMER #1 [12] (CUSTOMER #n [30] IF ORDER WAS 
FORWARDED) UPDATES PERSONAL INFORMATION ON 
PREVIEW & SELECT REMOTE ORDER AS DESIRED AND 
SUBMITS ORDER FOR PRINTING AT DESIRED LOCATION TO 
THE ORDER SERVER [28] (VIA THE INTERNET [14]). 




ORDER SERVER [28] 
CREATES AND 
TRANSMITS, VIA 
EMAIL (VIA THE 
INTERNET [14]), 
CUSTOMER #1'S 
(CUSTOMER #n [30] 

IF ORDER WAS 
FORWARDED) ORDER 
INFO. TO WHOLESALE 
[26] FOR 
FULFILLMENT. 



74a 



WHOLESALE [26] 
RECEIVES 
CUSTOMER #1 
[12]*S (CUSTOMER 
#N [30] IF ORDER 
WAS FORWARDED) 
ORDER INFO. FOR 
FULFILLMENT VIA 
EMAIL (VIA THE 
INTERNET [14]). 
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WHOLESALE [26] 
REQUESTS HIGH 
RESOLUTION (HI 

RES.) IMAGES 
FOR THE ORDER 
FROM RETAILER 

#1 [24] (VIA 
THE INTERNET 

[14]). 



82b 



RETAILER #1 
[24] TRANSMITS 

THE HIGH 
RESOLUTION (HI 
RES.) IMAGES 
REQUESTED TO 
WHOLESALE [26] 

(VIA THE 
INTERNET [14]). 
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ORDER SERVER 
[28] CREATES AND 
TRANSMITS, VIA 
EMAIL (VIA THE 
INTERNET [14]), 
CUSTOMER #1 
[12]*S (CUSTOMER 
#n [30] IF ORDER 
WAS FORWARDED) 
ORDER INFO. TO 
RETAILER #1 [24] 
FOR FULFILLMENT. 
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RETAILER #1 
[24] RECEIVES 
CUSTOMER #1 

[12]'S 
(CUSTOMER #N 
[30] IF ORDER 
WAS 
FORWARDED) 
ORDER INFO. 

FOR 
FULFILLMENT 
VIA EMAIL (VIA 
THE INTERNET 
[14]). 
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FIG. 2c 
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ORDER SERVER [28] CREATES 
AND TRANSMITS, VIA EMAIL (VIA 
THE INTERNET [14]), CUSTOMER 
#1 [12JS (CUSTOMER #n [30] IF 
ORDER WAS FORWARDED) ORDER 

INFO. TO RETAILER #n [32] 
(WHERE n MAY BE ANY NUMBER 
OF ADDITIONAL RETAILERS WHO 
ARE ABLE TO PRINT THE ORDER) 
FOR FULFILLMENT. 
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RETAILER #n [32] RECEIVES 
CUSTOMER #1 [12]'S (CUSTOMER 
J #n [30] IF ORDER WAS 

\ FORWARDED) ORDER INFO. FOR 
^ FULFILLMENT VIA EMAIL (VIA 
THE INTERNET [14]). 
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RETAILER #n [32] REQUESTS 
HIGH RESOLUTION (HI RES.) 
IMAGES FOR THE ORDER FROM 
RETAILER #1 [24] (VIA THE 
INTERNET [14]). 
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RETAILER #1 [24] 
TRANSMITS THE HIGH 
RESOLUTION (HI RES.) 
IMAGES REQUESTED TO 
RETAILER #n [32] (VIA 
THE INTERNET [14]). 
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WHOLESALE [26] APPLIES 
SELECTION INFO. GATHERED 
DURING ORDER PREPARATION 
TO THE RESPECTIVE 
LOCALLY STORED HIGH 
RESOLUTION (HI RES.) 
IMAGES FOR CUSTOMER #1 
[12]'S (CUSTOMER #n [30] 
IF ORDER WAS FORWARDED) 
ORDER. 
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RETAILER #1 [24] APPLIES 
SELECTION INFO. GATHERED 
DURING ORDER PREPARATION 
TO THE RESPECTIVE LOCALLY 
STORED HIGH RESOLUTION (HI 
RES.) IMAGES FOR CUSTOMER 
#1 [12]'S (CUSTOMER #n [30] 
IF ORDER WAS FORWARDED) 
ORDER. 



WHOLESALE [26] PRINTS 

CUSTOMER #1 [12]'S 
(CUSTOMER #n [30] IF 
ORDER WAS FORWARDED) 
PRINT ORDER ACCORDING 
TO THE ORDER 
INSTRUCTIONS. 
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RETAILER #1 [24] PRINTS 
CUSTOMER #1 [12]'S 
(CUSTOMER #n [30] IF 
ORDER WAS FORWARDED) 
PRINT ORDER ACCORDING 
TO THE ORDER 
INSTRUCTIONS. 



WHOLESALE [26] TRANSMITS 
"ORDER COMPLETE" STATUS 
TO THE ORDER SERVER [28] 
(VIA THE INTERNET [14]). 
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RETAILER #1 [24] 
TRANSMITS "ORDER 
COMPLETE" STATUS TO 
THE ORDER SERVER [28] 
(VIA THE INTERNET [14]). 



ORDER SERVER [28] 
CREATES AND TRANSMITS 
"ORDER COMPLETE" STATUS 
TO CUSTOMER #1 [12]'S 
(CUSTOMER #n [30] IF 
ORDER WAS FORWARDED) 
EMAIL ADDRESS (VIA THE 
INTERNET [14]). 



ORDER SERVER [28] 
CREATES AND TRANSMITS 
92a "ORDER COMPLETE" STATUS 
TO CUSTOMER #1 [12]'S 
(CUSTOMER #n [30] IF 
ORDER WAS FORWARDED) 
92b-. EMAIL ADDRESS (VIA THE 
U INTERNET [14]). 



WHOLESALE [26] SHIPS 

PREVIEW 8c SELECT 
REMOTE ORDER PRINTS 
TO CUSTOMER #1-n AT 
THE LOCATION 
SPECIFIED BY THE 
ORDER. 
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FIG. 2e 



RETAILER #1 [24] EITHER 
HOLDS THE PREVIEW 8c 
SELECT REMOTE ORDER 

PRINTS FOR PICK UP BY 

CUSTOMER #1 (CUSTOMER 
#n [30] IF ORDER WAS 
FORWARDED) OR SHIPS 
THEM TO THE LOCATION 

SPECIFIED BY THE ORDER. 
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RETAILER #n [32] APPLIES 
SELECTION INFO. GATHERED 
DURING ORDER PREPARATION TO 
THE RESPECTIVE LOCALLY STORED 

HIGH RESOLUTION (HI RES.) 
IMAGES FOR CUSTOMER #1 [12]'S 
(CUSTOMER #n [30] IF ORDER 
WAS FORWARDED) ORDER. 
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RETAILER #n [32] PRINTS 
CUSTOMER #1 [12]'S 
(CUSTOMER #n [30] IF ORDER 
WAS FORWARDED) PRINT 
ORDER ACCORDING TO THE 
ORDER INSTRUCTIONS. 
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FIG. 2f 



RETAILER #n [32] TRANSMITS 
"ORDER COMPLETE" STATUS TO 
THE ORDER SERVER [28] (VIA 
THE INTERNET [14]). 



y-92c 

ORDER SERVER [28] CREATES 
AND TRANSMITS "ORDER 
COMPLETE" STATUS TO 
CUSTOMER #1 [12]'S (CUSTOMER 
#n [30] IF ORDER WAS 
FORWARDED) EMAIL ADDRESS 
(VIA THE INTERNET [14]). 



RETAILER #n [32] EITHER 
HOLDS THE PREVIEW 8c SELECT 
REMOTE ORDER PRINTS FOR 
PICK UP BY CUSTOMER #1 
(CUSTOMER #n [30] IF ORDER 
WAS FORWARDED) OR SHIPS 
THEM TO THE LOCATION 
SPECIFIED BY THE ORDER. 
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CUSTOMER #1 [12] (CUSTOMER #n [30] IF ORDER WAS 
ALREADY FORWARDED) MAY FORWARD (VIA THE 
INTERNET [14]) THE PREVIEW AND SELECT REMOTE 
"BLANK ORDER" TO CUSTOMER #n [30] (WHERE n MAY 
BE ANY NUMBER OF ADDITIONAL POTENTIAL CUSTOMERS 
WHO MAY WISH TO ORDER PRINTS). 
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CUSTOMER #n [30] FOLLOWS SAME STEPS AS CUSTOMER 
#1 [12] (CUSTOMER #n [30] IF ORDER WAS FORWARDED) 
(BEGINNING WITH STEP #60) TO PLACE AN ORDER WITH 
RETAILER #n [32] OR WHOLESALE [26]. 
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<PH0T0FINISHER NAME> PREVIEW & SELECT REMOTE SERVICE 

\. ROLL: xxx IMAGES: nn PROCESSED: mm/dd/yy 

.r.r^-K.-r rr*TMo. READY FOR PREVIEW AND SELECT ^ 



'CURRENT STATUS: 
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44a 
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IMAGE NUMBER 



PRINT ORDER 
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PRINT SIZE 



PRINT QTY. 




PRICE 



1 



4X6 



1 



4X6 



$#•00 



5X7 



1 



4X6 



1 



$#■00 



4X6 



$#■00 



SUBTOTAL: 



$#•00 



SHIPPING: 



00 



SALES TAX: 



$#•00 



TOTAL ORDER: 



$#•00 
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SUBMIT 


MODIFY 




CANCEL 



FIG. 3 A 



